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This Ai-power App is created by Per Lindstedt 

and is trained on the Value Model.

Transcript Reader
Instant Customer Insight 
Understanding customer needs is crucial for busi-
nesses to develop products and services that meet 
their expectations. Transcript Reader uses AI 
technology to analyze customer interview tran-
scripts quickly and efficiently, providing valuable 
insights that inform product development, or 
product management, and customer satisfaction 
initiatives. Download your transcripts to Tran-
script Reader, and you can have a comprehensive 
report ready in minutes.

Transcript Analysis Explained
Transcript Reader works by utilizing a Large Lan-
guage Model (LLM) to analyze customer inter-
view transcripts. This AI-powered app processes 

the transcript, identifies key focus areas, and ex-
tracts relevant information. By doing so, it pro-
vides a comprehensive understanding of custom-
er concerns, preferences, and pain points.

Transcript reader will::
•	 Summarizes the customer interview for over-

view
•	 Extracts the most important focus areas from 

the transcript
•	 Provides recommendations based on the cus-

tomer interview
•	 Help to formulate Customer Needs and Sim-

plified User Stories for a full Voice of the Cus-
tomer analysis

•	 The depht of the analysis can be adjusted.

Turn transcripts into insights, fast.


